
Orientation of  
MSME-borrowers 
on retail loan 
program

Submission of  
loan application 
by MSMEs

Recording of loan 
application into 
SBC loan database

Assignment of loan 
application to SBC 
Account Officer

Loan Application Process         
under the Direct Lending Program

SBC informs 
borrower of pre-
qualification 
results/status thru 
a letter

Pre-Qualification of loan 
application
-assessment vis-à-vis eligibility criteria
-identify financing program suited to 
the borrower’s loan application


